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MediaWise-OPS: Order Process & Follow-Up System

Main Characteristics

e Electronic follow-up of orders and all their individual stages they consist of

e Simultaneous use by many users from different company departments

e Easy and effective supervision of the total order process

e Print out of all kinds of order forms and reports, such as notes to suppliers and
transporters, sticker-labels with delivery details for carton boxes and envelopes,
notes for internal use by the company’s financial department and counting house

e Several programmable alarms for mis-processed orders, delays, etc.

e Flashback to already processed and fulfilled orders for further examination of their
individual stages and characteristics

e Easy data recall from history file(s)

e Customers may access their order’s data via Internet, and monitor the process of

the order, without calling the company (optional)

Induced Benefits

e Frees-up human resources, since one single person may easily trace and control

multiple orders

e Improves the reliability of production proceedings

e Improves the timing and punctuality of order process and fulfillment

e Improves the company’s prestige

e Managers may easily supervise order fulfillment and related proceedings, without
the need of any time-consuming briefing by operations employees

e Order process is stored to history file(s) fir future reference

e Easy localization to any desired language




